Muirfigld fdssociation, Ine.

Front Desk & Concession Staff
Handbook

Congratulations! You have been selected as a member of the M9ield Association Recreation
Facilities Team! Your job description and the standard operating policies and procedures are
attached. By reading, understanding and following these rules you will become an effective
recreational facilities employee. We are excited to have you on board to serve our residents
and their guests as they enjoy time at the pools in a safe, clean and friendly atmosphere.

We look forward to working with you this summer!

| understand the operating policies and procedures and agree to follow them in carrying out all
the duties required as part of my employment at a Recreational Facility of the Muirfield
Association, Inc.

Employee Signature Date
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http://cybcys.org/ContactCYB/ConcessionsVolunteerForm.htm
http://cybcys.org/ContactCYB/ConcessionsVolunteerForm.htm

	Job summary - Works directly with the public - This includes serving customers, working concessions and receiving clients.
	Summary of essential job functions
	Minimum requirements
	Abilities required
	Disclaimer
	The above statements are intended to describe the general nature and level of work being performed by people assigned to this job. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so ...
	ACTIONS THAT MAY WARRANT IMMEDIATE TERMINATION
	CLOSING RESPONSIBILITIES – FRONT DESK
	ASSISTING MEMBERS AND GUESTS
	HANDLING EMERGENCIES
	CLOSING CONCESSION STAND

	13. Report any needed supplies, repairs or maintenance to the manager or assistant manager on duty by the end of each day.
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